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EAPF Pensions webinar feedback - Infroduction
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INnfroduction

We held our Contributing member webinars throughout October and November 2025.

Our webinars covered a variety of topics and can be useful whether you're planning
for retirement, you're looking to boost your pension, or you've recently joined.

We also talked about how your fund is invested and what we've been doing since the
activities collecting your views about this.

3,237 members signed up to attend our pension webinars this year, 1,873 attended
and 425 attendees complete our survey.

The 5 main areas we covered were:

« New starters — A guide to your pension
« Planning for your retirement

« Pension basics

* Increasing your benefits

« How the EAPF invests
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EAPF Pensions webinar feedback — Webinar practicalities
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Webinar practicalities

Planning for retirement and Increasing your benefits were our most popular sessions.

Which type of webinar session did you attend? (select more than
one if applicable)

= Pension basics webinar

m New starters webinar

B Planning for retirement webinar
®m How the EAPF invests webinar

1.2%
Increasing your benefits webinar
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EAPF Pensions webinar feedback — Webinar practicalities
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Webinar practicalities

Overall satisfaction is excellent with 99% of participants agreeing that the presenter's
knowledge was good and 98% agreed presentation of material was good.

The presenter's knowledge was good The presentation of the material was good

02% (79 1.6%
0.5%

= Strongly Agree = Strongly Agree
m Agree m Agree
m Disagree m Disagree

Strongly Disagree Strongly Disagree
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EAPF Pensions webinar feedback — Webinar practicalities

Environment Agency
Pension Fund

Webinar practicalities

We asked participants about the content and 99% agreed their webinar was
interesting and informative, and 93% felt it was the right length.

The webinar was interesting and informative The webinar was the right length
0.2%
0.9% 0.50%

m Strongly Agree 1 Strongly Agree
m Agree m Agree
m Disagree m Disagree

Strongly Disagree Strongly Disagree
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EAPF Pensions webinar feedback — Webinar practicalities
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Webinar practicalities

97% of participants would be interested
in attending future webinars.

I'd be interested in participating in future
webinars

2.10% 0.50%

1 Strongly Agree
= Agree
E Disagree

Strongly Disagree

98% said they'd recommend the
webinar to other members.

I'd recommend this webinar to others

1.90%
0.50%

1 Strongly Agree
m Agree
m Disagree

Strongly Disagree

Confidential External - Data to be shared with caution.



EAPF Pensions webinar feedback - Learning and knowledge
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Learning and knowledge

97% felt they'd learnt something new and 87% still feel they need to learn more
about the Scheme.

I've learnt something new | feel | still need to learn more about the
Scheme

2.80% ¢ 50% 0.20%
12.20%

= Strongly Agree = Strongly Agree
mAgree m Agree
m Disagree B Disagree

Strongly Disagree Strongly Disagree
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EAPF Pensions webinar feedback - Pension Topics
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Pension topics

When asked if there’s anything you'd like more information on in our future webinars,
here's what some of our attendees told us.....

-

~

"More examples covering a “| need to know more about the rule of
wider range of scenarios 85 and working part time/reducing
which we could refer back to” hours and whether to claim my pension

then or not”

-

“It would be helpful to have a Q&A
opftion for these webinars. There are
some questions that | would like to
have asked but was unable to.
Thanks™

“A show and share of the
EAPF website and where to
find information”

)

“Partial retirement,
working three days or
four days a week”

/“The speakers mentioned a tool that helps you\

understand how much money you will need in
refirement. I'd appreciate a seminar on this. |
don't know if my projected pension will look as
good when | retire, even though its index
linked. Also, how it works with the State Pension,
is it in addition to that oris the State Pension

part of my pension prediction?g”

“"Q&A session a little
longer™

“More info regarding adding
to your pension via AVC or
ACP | believe it was. ™
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EAPF Pensions webinar feedback - General comments

Environment Agency
Pension Fund

General comments

When asked if you had any other comments, here's what some of our attendees

/“I learnt today that the EAPF was o\
‘contracted out' scheme, and that
this will effect my state pension. |
thought | was reasonably well
informed on our pension, but had
never been told this before. Please
continue to tell people this, and to

kcheck their state pension forecos’rs.”/

/ “I really appreciate these \
webinars they are brilliant. They
have really helped my
understanding of the scheme,
and | am able to confidently
plan for my retirement. Thank

K you Jacinta and Martyn” /

/ “Due to the rule of 85 its quite \
hard to understand what |
could be entitled to and what i
would loose. It would be good
to be able to gain advice
without having to apply for

early retirement.”

\_ /

f “| attended this webinar with 2 new \
starters in my team. | have been with
the EA for over 20 years, and | learnt
more about our pension. This was a very
good infroduction to the EAPF, and | will
encourage more people in my team to
watch the video even with X amount of

years in the scheme.”

\_

“Made very straight forward in simple language that |
could understand. The cake analogy was very simple.
thank you for great session”

“Complex stuff to
explain - examples

really helped,
thanks!”

/

“I wish | had attended pension
information webinars in time to

have planned better for
retrement.”

Confidential External - Data to be shared with caution.



	EAPF Pension webinar �feedback 2025 
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9

