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Summary of Activity  

• 19th October 2017 : Environment Agency 
(Webinar) 
– 96 Attendees / 2 Sessions 

 

• 02nd November 2017 : Environment Agency 
(Webinar) 
– 494 Attendees / 2 Sessions 

 

• 09th November 2017 : Environment Agency 
(Webinar) 
– 353 Attendees / 2 Sessions 

 

• 23rd November 2017 : Natural Resources Wales 
(Skype) 
– 68 Attendees / 2 Sessions 
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1,011 
Presentation 
Attendees 



Response Rate and Summary  

Strictly Confidential 
 
  

Completely 
Disagree

Disagree
Neither Agree 
nor Disagree

Agree
Completely 

Agree
Total Responses

The Invitation made it clear what the presentation was about 2% 2% 7% 37% 51% 168

It was easy to book a place for the presentation  1% 5% 5% 35% 52% 168

It was easy to change my booking for the presentation  2% 2% 8% 7% 7% 168

The Prudential Regional Worklplace Consultant was clear and easy to understand 1% 2% 2% 46% 49% 168

The content of the presentation was relevant to me 1% 0% 4% 48% 48% 168

The presentation helped me improve my understanding of my pension scheme and my  1% 2% 2% 50% 45% 168

The presentation was clear and easy to understand 1% 2% 5% 47% 45% 168

The handouts from the presentation were clear and easy to understand 6% 6% 48% 25% 15% 168

I was given factual information, not financial advice, during the presentation  1% 0% 4% 46% 49% 168


Summary Master

				Presentation Survey V3   		5				4				3				2				1				0

						Completely Disagree				Disagree				Neither agree or disagree				Agree				Completely Agree				Don't know/Not applicable

		Column On Report				Volume		Proportion		Volume		Proportion		Volume		Proportion		Volume		Proportion		Volume		Proportion		Volume		Proportion		Total Responses

		C		The Invitation made it clear what the presentation was about 		3		2%		4		2%		11		7%		62		37%		86		51%		2		1%		168

		D		It was easy to book a place for the presentation  		2		1%		8		5%		8		5%		59		35%		88		52%		3		2%		168

		E		It was easy to change my booking for the presentation  		3		2%		3		2%		14		8%		11		7%		11		7%		126		75%		168

		F		The Prudential Regional Worklplace Consultant was clear and easy to understand		1		1%		3		2%		4		2%		77		46%		83		49%		0		0%		168

		G		The content of the presentation was relevant to me		2		1%		0		0%		6		4%		80		48%		80		48%		0		0%		168

		H		The presentation helped me improve my understanding of my pension scheme and my retirement options		2		1%		4		2%		3		2%		84		50%		75		45%		0		0%		168

		I		The presentation was clear and easy to understand 		2		1%		3		2%		9		5%		79		47%		75		45%		0		0%		168

		J		The handouts from the presentation were clear and easy to understand		10		6%		10		6%		81		48%		42		25%		25		15%		0		0%		168

		K		I was given factual information, not financial advice, during the presentation  		2		1%		0		0%		7		4%		77		46%		82		49%		0		0%		168

						Completely Disagree		Disagree		Neither Agree nor Disagree		Agree		Completely Agree		Total Responses

				The Invitation made it clear what the presentation was about 		2%		2%		7%		37%		51%		168

				It was easy to book a place for the presentation  		1%		5%		5%		35%		52%		168

				It was easy to change my booking for the presentation  		2%		2%		8%		7%		7%		168

				The Prudential Regional Worklplace Consultant was clear and easy to understand		1%		2%		2%		46%		49%		168

				The content of the presentation was relevant to me		1%		0%		4%		48%		48%		168

				The presentation helped me improve my understanding of my pension scheme and my retirement options		1%		2%		2%		50%		45%		168

				The presentation was clear and easy to understand 		1%		2%		5%		47%		45%		168

				The handouts from the presentation were clear and easy to understand		6%		6%		48%		25%		15%		168

				I was given factual information, not financial advice, during the presentation  		1%		0%		4%		46%		49%		168





Drop Report Here

		Customer Feedback: Customer Feedback Name		Presentation		The Invitation made it clear what the presentation was about 		It was easy to book a place for the presentation  		It was easy to change my booking for the presentation  		The Prudential Regional Worklplace Consultant was clear and easy to understand		The content of the presentation was relevant to me		The presentation helped me improve my understanding of my pension scheme and my retirement options		The presentation was clear and easy to understand 		The handouts from the presentation were clear and easy to understand		I was given factual information, not financial advice, during the presentation  

		CF-00010969		AVC LG Environment Agency 02/11/17		5		4		0		1		5		5		1		5		5

		CF-00011139		AVC LG Environment Agency 09/11/17		5		5		0		3		3		3		3		3		3

		CF-00011161		AVC LG Environment Agency 09/11/17		5		5		5		5		5		5		5		5		5

		CF-00011409		AVC LG Environment Agency 23/11/17		1		1		0		1		1		1		1		1		1

		CF-00010747		AVC LG Environment Agency 19/10/17		4		2		0		2		3		1		2		5		1

		CF-00010917		AVC LG Environment Agency 02/11/17		1		1		0		1		2		4		5		5		1

		CF-00010927		AVC LG Environment Agency 02/11/17		2		2		0		4		2		4		4		3		2

		CF-00010952		AVC LG Environment Agency 02/11/17		3		2		5		3		3		3		3		3		3

		CF-00010997		AVC LG Environment Agency 02/11/17		3		2		0		3		3		4		4		4		2

		CF-00010732		AVC LG Environment Agency 19/10/17		3		0		3		2		2		1		2		5		2

		CF-00011312		AVC LG Environment Agency 19/10/17		1		1		0		2		2		2		2		2		2

		CF-00011106		AVC LG Environment Agency 02/11/17		2		2		0		2		2		2		2		2		2

		CF-00010989		AVC LG Environment Agency 02/11/17		2		2		0		2		2		2		2		3		2

		CF-00010955		AVC LG Environment Agency 02/11/17		1		4		2		2		1		2		3		4		1

		CF-00010963		AVC LG Environment Agency 02/11/17		2		2		0		2		2		2		2		5		2

		CF-00011159		AVC LG Environment Agency 09/11/17		2		2		2		2		2		2		2		3		2

		CF-00011240		AVC LG Environment Agency 09/11/17		2		2		0		2		2		2		2		2		2

		CF-00011004		AVC LG Environment Agency 02/11/17		1		2		0		2		1		2		2		3		3

		CF-00010974		AVC LG Environment Agency 02/11/17		2		2		2		2		2		2		2		5		2

		CF-00011021		AVC LG Environment Agency 02/11/17		1		1		0		4		1		2		4		3		3

		CF-00010929		AVC LG Environment Agency 02/11/17		1		1		0		2		2		2		2		3		2

		CF-00010934		AVC LG Environment Agency 02/11/17		3		2		0		2		2		2		2		3		2

		CF-00010921		AVC LG Environment Agency 02/11/17		1		1		0		1		1		1		1		1		1

		CF-00010936		AVC LG Environment Agency 02/11/17		3		2		0		2		1		2		2		3		1

		CF-00010954		AVC LG Environment Agency 02/11/17		2		3		0		2		2		3		2		2		2

		CF-00011000		AVC LG Environment Agency 02/11/17		4		2		0		2		3		4		3		4		2

		CF-00011148		AVC LG Environment Agency 09/11/17		1		1		0		3		2		2		3		2		2

		CF-00011157		AVC LG Environment Agency 09/11/17		2		1		0		2		2		2		2		2		2

		CF-00011163		AVC LG Environment Agency 09/11/17		2		2		0		2		2		2		2		1		2

		CF-00011182		AVC LG Environment Agency 09/11/17		3		2		0		2		1		1		2		3		2

		CF-00011398		AVC LG Environment Agency 23/11/17		1		1		0		2		2		2		2		3		2

		CF-00010797		AVC LG Environment Agency 19/10/17		2		1		0		1		2		2		2		2		1

		CF-00010733		AVC LG Environment Agency 19/10/17		1		1		0		1		1		2		2		3		1

		CF-00010738		AVC LG Environment Agency 19/10/17		4		1		3		2		2		2		2		3		2

		CF-00010735		AVC LG Environment Agency 19/10/17		1		2		0		1		1		2		2		3		2

		CF-00010742		AVC LG Environment Agency 19/10/17		3		4		0		2		1		1		1		3		1

		CF-00011052		AVC LG Environment Agency 02/11/17		2		2		0		2		2		2		3		4		2

		CF-00010996		AVC LG Environment Agency 02/11/17		2		2		0		1		2		1		1		1		1

		CF-00010999		AVC LG Environment Agency 02/11/17		2		1		3		1		2		1		2		3		2

		CF-00011011		AVC LG Environment Agency 02/11/17		2		2		0		2		2		2		2		3		2

		CF-00011020		AVC LG Environment Agency 02/11/17		2		1		0		2		1		2		2		2		2

		CF-00010978		AVC LG Environment Agency 02/11/17		1		1		0		1		2		2		1		2		1

		CF-00010971		AVC LG Environment Agency 02/11/17		2		1		0		2		2		2		2		3		2

		CF-00010961		AVC LG Environment Agency 02/11/17		3		1		0		2		1		2		2		3		3

		CF-00010958		AVC LG Environment Agency 02/11/17		1		1		0		2		2		2		2		3		2

		CF-00010987		AVC LG Environment Agency 02/11/17		2		2		0		1		2		2		2		2		2

		CF-00011024		AVC LG Environment Agency 02/11/17		1		1		1		2		1		1		2		3		1

		CF-00011015		AVC LG Environment Agency 02/11/17		1		1		0		1		2		2		2		2		1

		CF-00010993		AVC LG Environment Agency 02/11/17		1		1		0		1		2		2		2		3		2

		CF-00010986		AVC LG Environment Agency 02/11/17		1		1		0		1		1		1		1		1		1

		CF-00010972		AVC LG Environment Agency 02/11/17		1		2		0		2		2		1		2		3		2

		CF-00010926		AVC LG Environment Agency 02/11/17		1		2		2		1		1		1		1		1		1

		CF-00010925		AVC LG Environment Agency 02/11/17		2		3		5		2		2		1		1		5		1

		CF-00010944		AVC LG Environment Agency 02/11/17		2		2		0		1		1		2		1		2		1

		CF-00010931		AVC LG Environment Agency 02/11/17		2		2		0		2		2		2		2		2		2

		CF-00010946		AVC LG Environment Agency 02/11/17		2		1		0		1		2		2		2		2		2

		CF-00010930		AVC LG Environment Agency 02/11/17		1		2		0		2		2		2		2		2		2

		CF-00010918		AVC LG Environment Agency 02/11/17		1		2		0		1		2		2		1		3		2

		CF-00010932		AVC LG Environment Agency 02/11/17		1		2		0		2		2		1		2		3		1

		CF-00010966		AVC LG Environment Agency 02/11/17		1		4		4		2		2		2		2		3		2

		CF-00010985		AVC LG Environment Agency 02/11/17		1		2		0		1		2		1		1		3		1

		CF-00011029		AVC LG Environment Agency 02/11/17		2		4		0		2		2		1		1		3		1

		CF-00010998		AVC LG Environment Agency 02/11/17		1		1		0		2		1		1		1		3		2

		CF-00011173		AVC LG Environment Agency 09/11/17		1		1		1		1		2		2		1		3		2

		CF-00011175		AVC LG Environment Agency 09/11/17		2		3		0		2		2		2		2		2		2

		CF-00011255		AVC LG Environment Agency 09/11/17		1		1		3		2		2		2		2		3		2

		CF-00011179		AVC LG Environment Agency 09/11/17		2		1		0		1		2		2		1		2		2

		CF-00011178		AVC LG Environment Agency 09/11/17		2		2		1		1		1		2		1		3		3

		CF-00011152		AVC LG Environment Agency 09/11/17		2		2		0		2		2		2		2		3		1

		CF-00011141		AVC LG Environment Agency 09/11/17		2		3		0		2		2		2		2		3		2

		CF-00011132		AVC LG Environment Agency 09/11/17		3		2		0		1		1		1		1		3		2

		CF-00011181		AVC LG Environment Agency 09/11/17		2		2		0		2		2		2		3		3		2

		CF-00011164		AVC LG Environment Agency 09/11/17		2		2		4		2		2		2		2		2		1

		CF-00011160		AVC LG Environment Agency 09/11/17		2		3		3		2		2		1		1		2		2

		CF-00011184		AVC LG Environment Agency 09/11/17		2		1		1		4		2		2		3		3		2

		CF-00011183		AVC LG Environment Agency 09/11/17		1		1		0		2		2		2		2		4		2

		CF-00011130		AVC LG Environment Agency 09/11/17		0		2		0		2		2		2		2		3		2

		CF-00011125		AVC LG Environment Agency 09/11/17		2		2		0		2		2		2		2		2		2

		CF-00011136		AVC LG Environment Agency 09/11/17		2		2		3		1		1		2		2		2		1

		CF-00011316		AVC LG Environment Agency 09/11/17		1		1		0		2		2		2		2		2		2

		CF-00011394		AVC LG Environment Agency 23/11/17		1		1		0		2		2		2		2		1		2

		CF-00010800		AVC LG Environment Agency 19/10/17		2		0		0		2		2		2		2		3		2

		CF-00010757		AVC LG Environment Agency 19/10/17		1		2		0		1		1		2		1		2		1

		CF-00010746		AVC LG Environment Agency 19/10/17		2		1		0		1		1		1		1		1		1

		CF-00010734		AVC LG Environment Agency 19/10/17		1		1		1		1		1		1		1		3		1

		CF-00010731		AVC LG Environment Agency 19/10/17		2		3		0		2		2		2		2		1		2

		CF-00011186		AVC LG Environment Agency 02/11/17		1		1		0		1		1		1		1		1		1

		CF-00010956		AVC LG Environment Agency 02/11/17		2		1		0		1		1		1		1		2		2

		CF-00011025		AVC LG Environment Agency 02/11/17		2		1		0		2		1		1		1		1		1

		CF-00010967		AVC LG Environment Agency 02/11/17		1		1		0		2		2		2		2		2		2

		CF-00010953		AVC LG Environment Agency 02/11/17		1		1		0		2		2		2		3		3		1

		CF-00010984		AVC LG Environment Agency 02/11/17		2		2		0		1		2		2		2		3		1

		CF-00010980		AVC LG Environment Agency 02/11/17		2		2		2		2		2		2		2		2		1

		CF-00010916		AVC LG Environment Agency 02/11/17		1		1		0		2		2		2		1		3		2

		CF-00010962		AVC LG Environment Agency 02/11/17		1		1		1		2		1		1		2		2		1

		CF-00010968		AVC LG Environment Agency 02/11/17		2		2		2		1		1		1		2		2		1

		CF-00010928		AVC LG Environment Agency 02/11/17		1		1		0		2		1		1		2		3		1

		CF-00010940		AVC LG Environment Agency 02/11/17		1		1		0		1		1		1		1		3		1

		CF-00010919		AVC LG Environment Agency 02/11/17		2		2		0		1		1		2		1		2		2

		CF-00010965		AVC LG Environment Agency 02/11/17		1		1		0		2		2		2		2		3		2

		CF-00010951		AVC LG Environment Agency 02/11/17		1		1		0		2		2		2		2		3		1

		CF-00010979		AVC LG Environment Agency 02/11/17		1		1		1		1		2		2		2		2		1

		CF-00011171		AVC LG Environment Agency 09/11/17		2		1		0		2		1		1		1		2		1

		CF-00011172		AVC LG Environment Agency 09/11/17		1		4		0		2		1		2		2		2		2

		CF-00011154		AVC LG Environment Agency 09/11/17		1		1		0		1		2		2		2		3		1

		CF-00011176		AVC LG Environment Agency 09/11/17		2		1		0		1		1		1		1		3		1

		CF-00011156		AVC LG Environment Agency 09/11/17		1		1		1		2		2		2		2		2		2

		CF-00011131		AVC LG Environment Agency 09/11/17		2		2		2		2		2		2		2		3		3

		CF-00011170		AVC LG Environment Agency 09/11/17		1		1		2		1		1		1		1		4		1

		CF-00011185		AVC LG Environment Agency 09/11/17		1		2		0		1		2		2		1		2		2

		CF-00011403		AVC LG Environment Agency 23/11/17		1		1		0		1		1		1		1		3		2

		CF-00011399		AVC LG Environment Agency 23/11/17		1		1		0		2		2		2		2		3		2

		CF-00010726		AVC LG Environment Agency 19/10/17		1		1		0		1		1		2		2		2		2

		CF-00010725		AVC LG Environment Agency 19/10/17		1		1		0		1		1		1		1		1		1

		CF-00010808		AVC LG Environment Agency 19/10/17		1		1		0		1		1		1		1		1		1

		CF-00010794		AVC LG Environment Agency 19/10/17		2		2		0		2		1		1		1		3		2

		CF-00010750		AVC LG Environment Agency 19/10/17		2		1		0		2		2		2		2		2		2

		CF-00010740		AVC LG Environment Agency 19/10/17		1		1		0		1		1		1		1		3		1

		CF-00010745		AVC LG Environment Agency 19/10/17		4		4		3		1		1		1		1		3		1

		CF-00010743		AVC LG Environment Agency 19/10/17		2		2		0		1		1		1		1		3		1

		CF-00011002		AVC LG Environment Agency 02/11/17		2		2		0		1		1		1		1		3		1

		CF-00010976		AVC LG Environment Agency 02/11/17		1		1		0		1		1		2		1		3		1

		CF-00010990		AVC LG Environment Agency 02/11/17		1		1		0		1		2		1		1		1		1

		CF-00010991		AVC LG Environment Agency 02/11/17		1		1		3		2		1		1		2		3		2

		CF-00010975		AVC LG Environment Agency 02/11/17		1		2		0		1		1		1		1		3		1

		CF-00011073		AVC LG Environment Agency 02/11/17		1		1		1		2		2		2		2		2		2

		CF-00011214		AVC LG Environment Agency 02/11/17		1		1		0		1		1		1		1		5		1

		CF-00010981		AVC LG Environment Agency 02/11/17		2		2		2		2		1		1		1		4		2

		CF-00010973		AVC LG Environment Agency 02/11/17		1		1		3		1		1		1		1		1		1

		CF-00010950		AVC LG Environment Agency 02/11/17		2		2		0		1		1		1		1		1		1

		CF-00010949		AVC LG Environment Agency 02/11/17		2		1		1		1		1		1		2		3		1

		CF-00010935		AVC LG Environment Agency 02/11/17		1		2		0		2		1		2		2		3		1

		CF-00010941		AVC LG Environment Agency 02/11/17		1		1		0		1		1		1		1		1		1

		CF-00010939		AVC LG Environment Agency 02/11/17		2		2		0		1		1		1		2		4		2

		CF-00010943		AVC LG Environment Agency 02/11/17		1		1		0		1		1		1		1		3		1

		CF-00010964		AVC LG Environment Agency 02/11/17		1		1		2		1		1		1		1		3		1

		CF-00010933		AVC LG Environment Agency 02/11/17		1		1		0		1		1		1		1		1		1

		CF-00010947		AVC LG Environment Agency 02/11/17		2		1		0		1		1		1		1		4		1

		CF-00010923		AVC LG Environment Agency 02/11/17		1		1		0		1		1		1		1		3		1

		CF-00010959		AVC LG Environment Agency 02/11/17		0		1		0		2		2		2		2		3		2

		CF-00010948		AVC LG Environment Agency 02/11/17		2		3		0		1		1		1		1		5		1

		CF-00010922		AVC LG Environment Agency 02/11/17		1		1		0		1		1		1		1		1		1

		CF-00010924		AVC LG Environment Agency 02/11/17		2		1		0		2		2		2		2		2		2

		CF-00011010		AVC LG Environment Agency 02/11/17		2		1		0		1		1		1		1		2		2

		CF-00011187		AVC LG Environment Agency 02/11/17		1		1		0		1		1		1		1		1		1

		CF-00011206		AVC LG Environment Agency 09/11/17		1		1		0		1		1		1		1		3		1

		CF-00011149		AVC LG Environment Agency 09/11/17		3		2		0		2		2		2		2		2		2

		CF-00011177		AVC LG Environment Agency 09/11/17		1		1		0		1		1		1		1		1		1

		CF-00011168		AVC LG Environment Agency 09/11/17		3		2		0		1		1		1		1		3		1

		CF-00011223		AVC LG Environment Agency 09/11/17		1		1		0		1		2		2		2		2		1

		CF-00011144		AVC LG Environment Agency 09/11/17		2		1		0		1		1		1		1		1		1

		CF-00011129		AVC LG Environment Agency 09/11/17		1		2		0		1		1		1		1		3		1

		CF-00011127		AVC LG Environment Agency 09/11/17		1		2		2		1		2		1		1		3		1

		CF-00011126		AVC LG Environment Agency 09/11/17		1		1		0		1		1		1		1		3		1

		CF-00011166		AVC LG Environment Agency 09/11/17		2		2		1		2		3		2		2		3		2

		CF-00011412		AVC LG Environment Agency 09/11/17		1		4		4		1		1		1		1		3		1

		CF-00011143		AVC LG Environment Agency 09/11/17		1		1		0		2		1		2		2		3		1

		CF-00011169		AVC LG Environment Agency 09/11/17		1		3		3		1		1		2		1		3		1

		CF-00011151		AVC LG Environment Agency 09/11/17		1		1		3		1		1		1		1		3		1

		CF-00011188		AVC LG Environment Agency 09/11/17		1		1		0		1		2		1		1		1		2

		CF-00011532		AVC LG Environment Agency 23/11/17		2		2		3		2		2		2		2		4		2

		CF-00011529		AVC LG Environment Agency 23/11/17		1		1		0		1		1		1		1		1		1

		CF-00011438		AVC LG Environment Agency 23/11/17		1		1		0		1		1		1		1		3		1

		CF-00011424		AVC LG Environment Agency 23/11/17		1		1		0		1		1		1		1		1		1

		CF-00011420		AVC LG Environment Agency 23/11/17		1		1		0		1		1		1		1		2		2

		CF-00011411		AVC LG Environment Agency 23/11/17		2		2		0		1		1		1		1		3		1

		CF-00011406		AVC LG Environment Agency 23/11/17		1		0		3		1		2		1		1		3		1

		CF-00011395		AVC LG Environment Agency 23/11/17		1		1		3		1		1		1		1		3		1
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NPS Calcs

		How likely is it that you would recommend the presentation to your colleagues? 		NPS score words						Score                         9 & 10 = Promoter    8 & 7  = Passive      1 to 6 = Detractor

		0		Detractor																												0		Detractor

		0		Detractor				 																								1		Detractor

		0		Detractor						How to calculate Net Promoter Score																						2		Detractor

		0		Detractor								Count		%				Count of how many Promoters / Passives / Detractors														3		Detractor

		2		Detractor						Promoter		87		52%				Then breakdown of % 														4		Detractor

		3		Detractor						Passive		64		38%				Deduct detractors % from Promoters %														5		Detractor

		4		Detractor						Detractor		17		10%				EQUALS NPS														6		Detractor

		5		Detractor						Total Records		168																				7		Passive

		5		Detractor																												8		Passive

		6		Detractor																												9		Promoter

		6		Detractor						Net Promotor Score																						10		Promoter

		6		Detractor						without %		42%

		6		Detractor

		6		Detractor

		6		Detractor

		6		Detractor						Export the 2 fields 

		6		Detractor

		7		Passive

		7		Passive

		7		Passive

		7		Passive						Q1 answers into Column A

		7		Passive						Column B select correct work for score

		7		Passive

		7		Passive

		7		Passive

		7		Passive

		7		Passive

		7		Passive

		7		Passive

		7		Passive

		7		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		8		Passive

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		9		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter

		10		Promoter





NPS Score

		How likely is it that you would recommend the presentation to your colleagues? 		NPS score words				Score                         9 & 10 = Promoter    8 & 7  = Passive      1 to 6 = Detractor

																		How to calculate Net Promoter Score

																				Count		%

																		Promoters		0		ERROR:#DIV/0!

																		Passives		0		ERROR:#DIV/0!

																		Detractors		0		ERROR:#DIV/0!

																		Total Records		0





																		Net Promotor Score

																		without %		ERROR:#DIV/0!
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				Extract report and add to  "drop here" page

				Replace the numbers for Words

						Control F & Replace - 

						0		Don't Know/Not Applicable 

						1		Completely Agree

						2		Agree

						3		Neither agree or disagree

						4		Disagree

						5		Completely Disagree



				Net Promotor Score - see NPS sheet for calculations

										Export these report fields onto  a new worksheet & follow instructions on NPS Calcs sheet below 









				Summary Master will hold all the outcomes from the calculations to be saved and sent to RWC - summary only
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Raw Data

		Customer Feedback: Customer Feedback Name		Presentation		Employer		Q1 Recommend presentation to colleagues?		Q1 Why did you provide this score?		Q2.1 Invitation was clear		Q2.2 Easy to book place for presentation		Q2.3 Easy to change my booking		Q2 Why did you say that?		Q3.1 RWC clear and understood		Q3.2 Content of presentation relevant		Q3.3 Helped improve my understanding		Q3.4 Presentation easy to understand		Q3.5 Handouts easy to understand		Q3.6 Given factual information		Q3 Why you have disagreed		Q4 I intend to take the following action		Q4 Why did you say that		Q5 Any additional comments

		CF-00010969		AVC LG Environment Agency 02/11/17		Environment Agency		0		An unabashed sales pitch		5		4		0		The invite was to a pension seminar and planning for retirement. Not flogging AVCs.		1		5		5		1		5		5		Clearly completely irrelevant to me. A complete waste of my time.		I do not intend to take any action		Because I don't respond to unbridled sales pitches

		CF-00011139		AVC LG Environment Agency 09/11/17		Environment Agency		0		Having received several emails giving me details for 2 separate dates (despite being told I could not have my first choice), other emails giving 2 separate times for the 9th November and joining instructions first for 10am then 2 pm and finally 10am again (not noticed this last change) with numerous emails overlapping each other, when I went to login at what I believed was the time of my presentation it turns out that it had been changed to 10am in the morning so I missed it.		5		5		0		Having received several emails giving me details for 2 separate dates (despite being told I could not have my first choice), other emails giving 2 separate times for the 9th November and joining instructions first for 10am then 2 pm and finally 10am again (not noticed this last change) with numerous emails overlapping each other, when I went to login at what I believed was the time of my presentation it turns out that it had been changed to 10am in the morning so I missed it.		3		3		3		3		3		3				Other- please specify		I have no idea what action to take as due to the confusion, not of my making, I did not have the opportunity to attend.		Please sort out your booking arrangements so others do not have the same experience as I did.

		CF-00011161		AVC LG Environment Agency 09/11/17		Environment Agency		0		I missed the morning presentation and was unable to log in to the afternoon session		5		5		5		x		5		5		5		5		5		5		x		Other- please specify		Please invite me to the next presentation		x

		CF-00011409		AVC LG Environment Agency 23/11/17		Environment Agency		0		Very informative and will help to plan for my future retirement		1		1		0				1		1		1		1		1		1				Other- please specify		I need to speak to my Financial Advisor as I have already taken out a Personal Pension recently to boost my retirement fund

		CF-00010747		AVC LG Environment Agency 19/10/17		Environment Agency		2		There was too much concentration on sales pitch for Prudential and not enough useful information.		4		2		0		The invitation wasn't very clear as to what to expect from the presentation.		2		3		1		2		5		1		There were no handouts.		I do not intend to take any action		I don't have enough disposable income for this.		Maybe concentrate on presenting about the subject more and less about how great Prudential are.

		CF-00010917		AVC LG Environment Agency 02/11/17		Environment Agency		3		Too complex		1		1		0				1		2		4		5		5		1		It was basically very complicated and hard to understand for someone who does not already know a lot about pensions		Other- please specify		I need to go over the information again to understand it

		CF-00010927		AVC LG Environment Agency 02/11/17		Environment Agency		4		Some parts of the presentation were informative, but most of it used a lot of jargon and was hard to understand.		2		2		0				4		2		4		4		3		2		There was too much jargon and the 'Workplace Consultant' talked too quickly. I feel that the presentation covered too much information in the time available, and thus I struggled to understand it fully.		I do not intend to take any action		I am quite young and have only just joined the pension scheme, so although I will certainly consider starting an AVC in the future, I do not intend to do so for the time being.

		CF-00010952		AVC LG Environment Agency 02/11/17		Environment Agency		5		I was unable to attend this seminar and requested an alternative date at late notice as instructed in the joining instructions. I left a voicemail and sent an email to the organised and received no response. I can't therefore say how the presentation was.		3		2		5		As already stated. I left a voicemail and sent an email several days in advance to request an alternative date. Both were apparently ignored. I am still waiting to attend this presentation.		3		3		3		3		3		3				Other- please specify		I intend to ASK AGAIN for an alternate date so I can actually ATTEND THE PRESENTATION in the first place. Please contact me to arrange this.

		CF-00010997		AVC LG Environment Agency 02/11/17		Environment Agency		5		Some may not understand it.		3		2		0				3		3		4		4		4		2		Because the presentation didn't help me improve my understanding of pensions, it wasn't clearly understood. You need to be a pensions expert or an expert mathematician to understand it and I am neither.		I do not intend to take any action		Because I don't have the funds to do so.		It would have been more helpful if it could have been explained what I need to do to get access to my pension, who do I ask?

		CF-00010732		AVC LG Environment Agency 19/10/17		Environment Agency		6		I took a lot from the presentation but for me it was a lot of information to take in in 1 hour. It would have been useful to have been given the slides prior to the presentation so you could have a read and formulate questions.		3		0		3				2		2		1		2		5		2		There were no handouts		Other- please specify		I am considering options

		CF-00011312		AVC LG Environment Agency 19/10/17		Environment Agency		6		Good and useful seminar		1		1		0				2		2		2		2		2		2				I do not intend to take any action		I may take action and start AVC contributions in a few years time but it is not possible to do at the moment.

		CF-00011106		AVC LG Environment Agency 02/11/17		Environment Agency		6				2		2		0				2		2		2		2		2		2				Other- please specify		Not sure what I will do yet

		CF-00010989		AVC LG Environment Agency 02/11/17		Environment Agency		6				2		2		0				2		2		2		2		3		2				I intend to start an AVC

		CF-00010955		AVC LG Environment Agency 02/11/17		Environment Agency		6		n/a		1		4		2		I didn't receive the dial in details for the first session that I booked. I did get them second time around, although not in a format that wasn't familiar, so a little confusing - ie was a link in an email rather than a calendar appointment		2		1		2		3		4		1		Some handouts links to the presentation would have been great. I don't follow some of the financial terminology easily and the pace was quite fast so struggled to follow all the examples and then remember them to apply to my own situation		Other- please specify		Research a bit more

		CF-00010963		AVC LG Environment Agency 02/11/17		Environment Agency		6		Many of my colleagues are like myself on a low salary which isn't increasing very much, they are all quite a bit younger than me, so have other focuses at the moment		2		2		0				2		2		2		2		5		2		I haven't received any		Other- please specify		I am still considering my options, due to other financial constraints

		CF-00011159		AVC LG Environment Agency 09/11/17		Environment Agency		6				2		2		2				2		2		2		2		3		2				Other- please specify		I am considering taking an AVC in the future once my current salary is made permanent		It would be good to have a presentation like this for any new joiners to the pension scheme going over these options but also explaining how the basics of the scheme work

		CF-00011240		AVC LG Environment Agency 09/11/17		Environment Agency		6		they may be interested		2		2		0				2		2		2		2		2		2				Other- please specify		I am considering an AVC		thank you for answering our many questions at the end!

		CF-00011004		AVC LG Environment Agency 02/11/17		Environment Agency		7				1		2		0				2		1		2		2		3		3				I intend to start an AVC

		CF-00010974		AVC LG Environment Agency 02/11/17		Environment Agency		7				2		2		2				2		2		2		2		5		2		No hand outs given		I intend to start an AVC

		CF-00011021		AVC LG Environment Agency 02/11/17		Environment Agency		7		Lots of really good information, but delivered too fast to fully understand.		1		1		0				4		1		2		4		3		3		Delivered at pace. What handouts?		Other- please specify		I need to look further into AVC's as they look of interest.

		CF-00010929		AVC LG Environment Agency 02/11/17		Environment Agency		7		Pretty good, I have some outstanding questions which I will chase up.		1		1		0				2		2		2		2		3		2				Other- please specify		I need to clarify some of the points to ensure it is beneficial to open and AVC, and if so this one!!		Further clarity needed on tax free status. Essential to understand AVC delinked from workplace pension.

		CF-00010934		AVC LG Environment Agency 02/11/17		Environment Agency		7		Pension arrangements are a private individuals matter, so unlikely to be a discussion with colleagues.		3		2		0				2		2		2		2		3		2				Other- please specify		I will do some more research into AVCs.

		CF-00010921		AVC LG Environment Agency 02/11/17		Environment Agency		7				1		1		0				1		1		1		1		1		1				I intend to start an AVC				really informative presentation. I have applied for an AVC today.

		CF-00010936		AVC LG Environment Agency 02/11/17		Environment Agency		7		It was a little bit of a hard sell on AVC and I don't think the downside was presented very well, but was an informative presentation about the product on offer.		3		2		0				2		1		2		2		3		1				Other- please specify		I am considering an AVC

		CF-00010954		AVC LG Environment Agency 02/11/17		Environment Agency		7				2		3		0				2		2		3		2		2		2				I do not intend to take any action		At the moment I have other financial commitments that take priority and therefore do not have income to make additional payments at this stage. I would consider AVCs in the future.		Pensions, like anything financial related, is a heavy topic. The session was quite hard work but that was due to the topic rather than the presentation itself. The presentation was well delivered and the slides clear and helpful. The referral to the Prudential website is helpful, although an additional function to show not only the increase in pension pot size that the AVCs could make but also the annual amount that may be worth upon retirement would be helpful (there is a chance I have just not found it yet!).

		CF-00011000		AVC LG Environment Agency 02/11/17		Environment Agency		7		The presentation didn't really help me improve my understanding of my pension scheme and my retirement options, it was totally focussed on AVC's		4		2		0		The invitation showed what things would be covered in the presentation, but I was unaware whether it was an individual or group session, whether I had to bring along a pension statement etc		2		3		4		3		4		2		Just felt that the content of the presentation wasn't really relevant to me. We didn't receive any handouts from the presentation		I do not intend to take any action		I am not interested in taking out any AVC's

		CF-00011148		AVC LG Environment Agency 09/11/17		Environment Agency		7		I appreciate that there was a lot to get through but the delivery was very fast and didn't always allow time to digest some of the facts/information/examples.		1		1		0				3		2		2		3		2		2				I intend to start an AVC

		CF-00011157		AVC LG Environment Agency 09/11/17		Environment Agency		7		Very useful info and explanations, but felt a little like a sales pitch for Pru'. Also a focus on low earners would be appropriate for the group.		2		1		0				2		2		2		2		2		2				Other- please specify		intend to seek financial advice.		n/a

		CF-00011163		AVC LG Environment Agency 09/11/17		Environment Agency		7		informative with clear advice on where to go for help.		2		2		0				2		2		2		2		1		2				Other- please specify		Will use the calculator to check options. Really like this tool on the website

		CF-00011182		AVC LG Environment Agency 09/11/17		Environment Agency		7		I work with a lot of young people who are ready to commit to long term saving.		3		2		0				2		1		1		2		3		2				I intend to start an AVC

		CF-00011398		AVC LG Environment Agency 23/11/17		Environment Agency		7		Although webinars ok in general, and it was well presented, when discussing issues regarding pensions I would prefer one to one advice.		1		1		0				2		2		2		2		3		2				I intend to start an AVC

		CF-00010797		AVC LG Environment Agency 19/10/17		Environment Agency		8		new to AVC's well explained		2		1		0				1		2		2		2		2		1				Other- please specify		May start AVC's but going part time and may not have the excess money to contribute		None

		CF-00010733		AVC LG Environment Agency 19/10/17		Environment Agency		8		Its informative and staff generally know nothing about pensions		1		1		0				1		1		2		2		3		1				Other- please specify		I am going to take advice which will be relevant to me

		CF-00010738		AVC LG Environment Agency 19/10/17		Environment Agency		8		Very informative		4		1		3		Wasn't sure about what I ws dialling into		2		2		2		2		3		2				I intend to start an AVC

		CF-00010735		AVC LG Environment Agency 19/10/17		Environment Agency		8		easy to understand and information not too technical		1		2		0				1		1		2		2		3		2				I intend to start an AVC				maybe have more time for questions

		CF-00010742		AVC LG Environment Agency 19/10/17		Environment Agency		8		I think it's something people should know they have the option to do.		3		4		0		I was asked to move date of attendance due to over subscribing, this didn't account for me having only selected one date possible to attend due to other commitments.		2		1		1		1		3		1				Other- please specify		I'll keep this in mind for if/when I get a permanent promotion.

		CF-00011052		AVC LG Environment Agency 02/11/17		Environment Agency		8		so that I can talk it through with them to check I understood the presentation correctly.		2		2		0				2		2		2		3		4		2		I didn't get any hand outs - it was online		Other- please specify		I will do some more research into them and whether they suit myself and my family circumstances.		I found it difficult to log in so missed approx. 5 minutes. The instructions sent in the email leading up to the presentation didn't contain dial in details so I wasted time looking for those (they automatically cam up when my computer finally accepted the software to run the presentation).

		CF-00010996		AVC LG Environment Agency 02/11/17		Environment Agency		8		I found it useful and informative and it gave me food for thought.		2		2		0				1		2		1		1		1		1				Other- please specify		I am going to look into the AVC process further using the calculator etc. and see what it offers for me.

		CF-00010999		AVC LG Environment Agency 02/11/17		Environment Agency		8				2		1		3				1		2		1		2		3		2				I intend to start an AVC

		CF-00011011		AVC LG Environment Agency 02/11/17		Environment Agency		8				2		2		0				2		2		2		2		3		2				I do not intend to take any action		I will take some time to think about things.		I wasn't provided with the dial in number in the appointment. I had to go and find it once I'd logged into the webex.

		CF-00011020		AVC LG Environment Agency 02/11/17		Environment Agency		8		It is a subject that I am interested in at the moment. and after attending the webinar am fully up to speed, and other colleagues are interested also.		2		1		0				2		1		2		2		2		2				I intend to start an AVC

		CF-00010978		AVC LG Environment Agency 02/11/17		Environment Agency		8		The presenters were very knowledgeable and gave a very clear presentation which was paced really well.		1		1		0				1		2		2		1		2		1				Other- please specify		I may consider an AVC in the near future

		CF-00010971		AVC LG Environment Agency 02/11/17		Environment Agency		8		A very useful presentation, which was delivered in an easy to understand format.		2		1		0				2		2		2		2		3		2				I already have an AVC and intend to increase

		CF-00010961		AVC LG Environment Agency 02/11/17		Environment Agency		8		Very informative, most people, like me come to these things later in life (50s). I would recommend this to younger colleagues.		3		1		0				2		1		2		2		3		3				I intend to start an AVC

		CF-00010958		AVC LG Environment Agency 02/11/17		Environment Agency		8		Good and interesting presentation. If anything almost too much to take on board in one hour		1		1		0				2		2		2		2		3		2				Other- please specify		It certainly made me consider an AVC but may consider other options such as SIP too		The one question I thought about after the meeting was whether you can take your AVC or part of it. If you partially retire and if you can what if any penalties are there. I am considering partial retirement in a few years as I have a number of year service (and pension up to 2008).

		CF-00010987		AVC LG Environment Agency 02/11/17		Environment Agency		8		n/a		2		2		0				1		2		2		2		2		2				I intend to start an AVC				n/a

		CF-00011024		AVC LG Environment Agency 02/11/17		Environment Agency		8		Because you asked me to		1		1		1				2		1		1		2		3		1				I have an AVC and am happy to continue with my current contributions				Would have been great to get the presentation but I understand why you cannot give it out

		CF-00011015		AVC LG Environment Agency 02/11/17		Environment Agency		8				1		1		0				1		2		2		2		2		1				Other- please specify		I'm still considering my options in more detail

		CF-00010993		AVC LG Environment Agency 02/11/17		Environment Agency		8				1		1		0				1		2		2		2		3		2				I intend to start an AVC

		CF-00010986		AVC LG Environment Agency 02/11/17		Environment Agency		8				1		1		0				1		1		1		1		1		1				Other- please specify		I am considering an AVC which I hadn't intended to previously.

		CF-00010972		AVC LG Environment Agency 02/11/17		Environment Agency		8		it was interesting and would recommend any colleague to think about retirement early		1		2		0				2		2		1		2		3		2				Other- please specify		still deciding what to do

		CF-00010926		AVC LG Environment Agency 02/11/17		Environment Agency		8				1		2		2				1		1		1		1		1		1				I intend to start an AVC

		CF-00010925		AVC LG Environment Agency 02/11/17		Environment Agency		8		The presentation fulfilled its purpose.		2		3		5		I needed to change my session for an earlier one on the same. After several emails and unanswered voicemails I was able to use the EA host's own log-in details.		2		2		1		1		5		1		No slide hand-outs can be provided for legal reasons apparently.. I have to 'snip' each of the slides and put them into my own word document		I intend to start an AVC				None further to my 2 comments above.

		CF-00010944		AVC LG Environment Agency 02/11/17		Environment Agency		8		good overview on how great the EA pension is		2		2		0				1		1		2		1		2		1				I have an AVC and am happy to continue with my current contributions

		CF-00010931		AVC LG Environment Agency 02/11/17		Environment Agency		8		Useful information about AVC's.		2		2		0				2		2		2		2		2		2				Other- please specify		I'm still thinking about it.		A worked example of figures for retirement at 60 too would've been useful, as a lot of people in their 50's still have this age in mind.

		CF-00010946		AVC LG Environment Agency 02/11/17		Environment Agency		8		Very useful information as had not heard of AVC before.		2		1		0				1		2		2		2		2		2				I intend to start an AVC

		CF-00010930		AVC LG Environment Agency 02/11/17		Environment Agency		8				1		2		0				2		2		2		2		2		2				Other- please specify		I am considering my options		I would have liked a scenario where the individual retired earlier than two years before her statutory retirement date. To see if that is even possible. I think it can be depressing for staff to think that when they joined they would be able to retire at 60 / 65 and that age is now moving further into the distance. Surely products like this should be about showing all possible options for the future and one of those might be to not work or reduce your hours.

		CF-00010918		AVC LG Environment Agency 02/11/17		Environment Agency		8		Very informative, with well explained examples.		1		2		0				1		2		2		1		3		2				I intend to start an AVC

		CF-00010932		AVC LG Environment Agency 02/11/17		Environment Agency		8		The presenter whipped though it all at an impressive speed, but I got the gist of what he was talking about		1		2		0				2		2		1		2		3		1				Other- please specify		I am waiting for some money that has been bequeathed to me. I may put some of it into my pension but I intend to take financial advice first.		the presenter struggled because people on the call would not "mute" their phones. I think this should be included in the instructions sent out before the call, and more effort (he did ask several times) to get people to mute their phones. It made listening to his presentation very difficult at times.

		CF-00010966		AVC LG Environment Agency 02/11/17		Environment Agency		8				1		4		4		There was a late notice that the presentation had been over booked.		2		2		2		2		3		2				I intend to start an AVC

		CF-00010985		AVC LG Environment Agency 02/11/17		Environment Agency		8		Informative, good use of examples to illustrate		1		2		0				1		2		1		1		3		1				I do not intend to take any action		Still nearly 25 years to SPA so will consider all options first.

		CF-00011029		AVC LG Environment Agency 02/11/17		Environment Agency		8		Informative, applicable to nearly everyone, clear, concise, easy to understand.		2		4		0		There was a lot of to and fro and it took too many emails to confirm the final details.		2		2		1		1		3		1				I have an AVC and am happy to continue with my current contributions

		CF-00010998		AVC LG Environment Agency 02/11/17		Environment Agency		8		Clear and informative. Relevant to anyone planning retirement or should be considering doing so		1		1		0				2		1		1		1		3		2				I intend to start an AVC				x

		CF-00011173		AVC LG Environment Agency 09/11/17		Environment Agency		8		Thought it was well planned and well presented. It was good to focus on the complexity of AVCs and to leave the wider pension issues to another seminar.		1		1		1				1		2		2		1		3		2				Other- please specify		I'm not currently in a position to contribute to an AVC, but I now know to keep this option in mind when my financial position changes.		The presenter was exceptional. His presentation style is as polished as somebody you would see on the TV, and his subject-knowledge was extraordinary. For example, somebody asked him if they could benefit from AVCs if they moved abroad - he responded by saying that it depends on the agreements between the two countries, he then established that she was moving to Spain, and was able to summarise the current Anglo-Spanish policies. Really impressive!

		CF-00011175		AVC LG Environment Agency 09/11/17		Environment Agency		8				2		3		0				2		2		2		2		2		2				I do not intend to take any action		I need to discuss with my financial adviser first

		CF-00011255		AVC LG Environment Agency 09/11/17		Environment Agency		8				1		1		3				2		2		2		2		3		2				I intend to start an AVC

		CF-00011179		AVC LG Environment Agency 09/11/17		Environment Agency		8		It was well presented and set out in a way that was easier to understand.		2		1		0				1		2		2		1		2		2				I intend to start an AVC

		CF-00011178		AVC LG Environment Agency 09/11/17		Environment Agency		8		It provided a good overview of AVCs however it was clearly biased in favour of folk taking AVCs rather than APCs which were not covered but given that the AVCs are provided by Prudential and another provider this is not surprising.		2		2		1				1		1		2		1		3		3				I do not intend to take any action		There are other options that AVCs that also need to be investigated and may better suit my retirement plans.

		CF-00011152		AVC LG Environment Agency 09/11/17		Environment Agency		8		-		2		2		0				2		2		2		2		3		1				Other- please specify		I will do more research and consider my options		-

		CF-00011141		AVC LG Environment Agency 09/11/17		Environment Agency		8		Helpful, informative and didn't take up a lot of time.		2		3		0				2		2		2		2		3		2				I intend to start an AVC

		CF-00011132		AVC LG Environment Agency 09/11/17		Environment Agency		8		Mainly of interest to folk who are in a position to save more through their pension		3		2		0				1		1		1		1		3		2				I already have an AVC and intend to increase				Large scale webinars work best with written questions using online chat or 'questions'. This took a little while for presenters to understand and wasted a bit of time. People should have been encouraged to script questions during the presentation which would then have been discussed at the end.

		CF-00011181		AVC LG Environment Agency 09/11/17		Environment Agency		8		Filled in a gap of understanding around AVCs that we do not get from Capita Hartshead EAPS managers in the same level of detail.		2		2		0				2		2		2		3		3		2				Other- please specify		I intend to make further investigations into whether an AVC is the appropriate course of action for my pension planning.

		CF-00011164		AVC LG Environment Agency 09/11/17		Environment Agency		8				2		2		4		Would not have had a clue about how to change the appointment!		2		2		2		2		2		1				I intend to start an AVC

		CF-00011160		AVC LG Environment Agency 09/11/17		Environment Agency		8				2		3		3				2		2		1		1		2		2				I intend to start an AVC

		CF-00011184		AVC LG Environment Agency 09/11/17		Environment Agency		8				2		1		1				4		2		2		3		3		2		Due to technical issues some information missed and some information quickly mentioned before moving to another subject.		Other- please specify		looking at my options		previously had face to face presentation on pensions much better delivered

		CF-00011183		AVC LG Environment Agency 09/11/17		Environment Agency		8		It was informative about the options for AVCs.		1		1		0				2		2		2		2		4		2		I was not given any hand outs or sent any for the presentation.		Other- please specify		I will look into my options as to whether an AVC is the best available options or whether adding money to an ISA would be a better option for me.

		CF-00011130		AVC LG Environment Agency 09/11/17		Environment Agency		8		The presenter was clear and engaging, the examples were easy to understand and made it relevant to myself.		0		2		0				2		2		2		2		3		2				Other- please specify		I will look into various options for my future financial planning before making a decision.

		CF-00011125		AVC LG Environment Agency 09/11/17		Environment Agency		8		It was a good online webinar.		2		2		0				2		2		2		2		2		2				I intend to start an AVC

		CF-00011136		AVC LG Environment Agency 09/11/17		Environment Agency		8		Clear information provided in a logical manner.		2		2		3				1		1		2		2		2		1				I intend to start an AVC				The decision to use group chat to answer questions should be extended to future presentations.

		CF-00011316		AVC LG Environment Agency 09/11/17		Environment Agency		8		Very clear and informative.		1		1		0				2		2		2		2		2		2				I intend to start an AVC

		CF-00011394		AVC LG Environment Agency 23/11/17		Environment Agency		8				1		1		0				2		2		2		2		1		2				I intend to start an AVC

		CF-00010800		AVC LG Environment Agency 19/10/17		Environment Agency		9				2		0		0				2		2		2		2		3		2				I intend to start an AVC

		CF-00010757		AVC LG Environment Agency 19/10/17		Environment Agency		9		Very interesting, helpful and clearly explained		1		2		0				1		1		2		1		2		1				I intend to start an AVC

		CF-00010746		AVC LG Environment Agency 19/10/17		Environment Agency		9		Very comprehensive session.		2		1		0				1		1		1		1		1		1				Other- please specify		I intend to consider my position!

		CF-00010734		AVC LG Environment Agency 19/10/17		Environment Agency		9		The information was well presented and easy to understand. The presenter was clear and audible. Questions were answered in an easily understandable way. The overview of the AVC's given first made the following information easier to understand.		1		1		1				1		1		1		1		3		1				I intend to start an AVC				None thank you.

		CF-00010731		AVC LG Environment Agency 19/10/17		Environment Agency		9		not applicable to all		2		3		0				2		2		2		2		1		2				Other- please specify		Am still thinking about it		was rushed in some places

		CF-00011186		AVC LG Environment Agency 02/11/17		Environment Agency		9		It was really useful and gave me plenty to consider for retirement.		1		1		0				1		1		1		1		1		1				I intend to start an AVC

		CF-00010956		AVC LG Environment Agency 02/11/17		Environment Agency		9		Very useful information presented in an interesting way.		2		1		0				1		1		1		1		2		2				I have an AVC and am happy to continue with my current contributions				I was a bit confused just before the presentation (but after dialing in/webinar connecting). I was not certain I was in as I could not see any other attendees (just myself and the host) and couldn't hear anything initially. I do not recall experiencing this confusion last year.

		CF-00011025		AVC LG Environment Agency 02/11/17		Environment Agency		9		Very informative especially for those with a basic understanding but not much detail, good presenter made the difference		2		1		0				2		1		1		1		1		1				I intend to start an AVC				Suggest questions by email or chat as I could not hear very much on the open lines at the end. I wanted to ask a question but ran out of time

		CF-00010967		AVC LG Environment Agency 02/11/17		Environment Agency		9		The seminar explained in clear detail some aspects of pensions and AVC's		1		1		0				2		2		2		2		2		2				I intend to start an AVC

		CF-00010953		AVC LG Environment Agency 02/11/17		Environment Agency		9		It contained useful information for anyone at any stage of their career and pension path		1		1		0				2		2		2		3		3		1				I intend to start an AVC				The presenter was vocally clear but I was only just about keeping up. I always find that people that work in the financial sector can rattle off the information but if you only think about this stuff once in a blue moon it is hard to keep up with the terminology and the sums. I got the general gist but will have to read-through the details to be sure that I understood.

		CF-00010984		AVC LG Environment Agency 02/11/17		Environment Agency		9		Although I haven't the wherewithal to pay in extra contributions at the moment, the section on AVCs was definitely interesting and promising for a possible future investment even if only for a short while.		2		2		0				1		2		2		2		3		1				I intend to start an AVC				I would like a copy of the presentation please. Jane.phillips@environment-agency.gov.uk

		CF-00010980		AVC LG Environment Agency 02/11/17		Environment Agency		9		Because it is extremely important to consider pension options		2		2		2				2		2		2		2		2		1				I intend to start an AVC				A lot of information to digest and consider but I know where to go for advice.

		CF-00010916		AVC LG Environment Agency 02/11/17		Environment Agency		9		Very well presented, concise and to the point.		1		1		0				2		2		2		1		3		2				Other- please specify		Review options.

		CF-00010962		AVC LG Environment Agency 02/11/17		Environment Agency		9		Very informative		1		1		1				2		1		1		2		2		1				I intend to start an AVC

		CF-00010968		AVC LG Environment Agency 02/11/17		Environment Agency		9		Simple, factually clear with benefits underlined to see!!		2		2		2				1		1		1		2		2		1				I intend to start an AVC

		CF-00010928		AVC LG Environment Agency 02/11/17		Environment Agency		9		Really useful		1		1		0				2		1		1		2		3		1				I intend to start an AVC

		CF-00010940		AVC LG Environment Agency 02/11/17		Environment Agency		9				1		1		0				1		1		1		1		3		1				Other- please specify		review options for partial retirement

		CF-00010919		AVC LG Environment Agency 02/11/17		Environment Agency		9		Helpful and good clear speakers		2		2		0				1		1		2		1		2		2				I intend to start an AVC

		CF-00010965		AVC LG Environment Agency 02/11/17		Environment Agency		9		I think it's good for colleagues to be aware of the various options		1		1		0				2		2		2		2		3		2				Other- please specify		I will expore AVC		good idea to have these telecoms since as presenter mentioned it is easy to put off this important financial matter

		CF-00010951		AVC LG Environment Agency 02/11/17		Environment Agency		9		very clear, good pace, no tech language as much as possible.		1		1		0				2		2		2		2		3		1				I intend to start an AVC

		CF-00010979		AVC LG Environment Agency 02/11/17		Environment Agency		9		It was useful and interesting		1		1		1				1		2		2		2		2		1				Other- please specify		I am thinking about an AVC

		CF-00011171		AVC LG Environment Agency 09/11/17		Environment Agency		9				2		1		0				2		1		1		1		2		1				I intend to start an AVC

		CF-00011172		AVC LG Environment Agency 09/11/17		Environment Agency		9		Well presented and reasonably easy to understand		1		4		0		It was a popular presentation so had an email saying I had to re-arrange, which was fine but the confirmation took a long time to come through		2		1		2		2		2		2				I intend to start an AVC

		CF-00011154		AVC LG Environment Agency 09/11/17		Environment Agency		9		well presented and informative.		1		1		0				1		2		2		2		3		1				I intend to start an AVC

		CF-00011176		AVC LG Environment Agency 09/11/17		Environment Agency		9				2		1		0				1		1		1		1		3		1				I have an AVC and am happy to continue with my current contributions

		CF-00011156		AVC LG Environment Agency 09/11/17		Environment Agency		9		The presentation was very clear and informative and it is important for staff to know their options.		1		1		1				2		2		2		2		2		2				I have an AVC and am happy to continue with my current contributions

		CF-00011131		AVC LG Environment Agency 09/11/17		Environment Agency		9		There are ways of making your money work for you that many people will no little about.		2		2		2				2		2		2		2		3		3				Other- please specify		I need further advice to make sure that I have understood fully the AVC risks, if any and tax advice to see how much I can contribute to AVC to avoid paying excess tax on current earnings

		CF-00011170		AVC LG Environment Agency 09/11/17		Environment Agency		9		I was not aware of the many pension enhancing options in this detail, limited knowledge of AVCs etc. The pros and cons of various options, options appraisal and the complexity		1		1		2				1		1		1		1		4		1		The presentation or handouts were not available as controlled copy and version control as can be out of date. Pru policy due to regulation.		I intend to start an AVC				I need more pension and options advice, also financial advice as 40% Tax payer and have already a pension income as the scheme allow it from aged 50.

		CF-00011185		AVC LG Environment Agency 09/11/17		Environment Agency		9		Well presented, very clear, good examples. I think they probably ran out of time on answering questions		1		2		0				1		2		2		1		2		2				I intend to start an AVC				Nothing to add

		CF-00011403		AVC LG Environment Agency 23/11/17		Environment Agency		9		Good presentation. Clear with good scenarios and a presenter with very good knowledge of the subject.		1		1		0				1		1		1		1		3		2				I intend to start an AVC				N/A

		CF-00011399		AVC LG Environment Agency 23/11/17		Environment Agency		9				1		1		0				2		2		2		2		3		2				I intend to start an AVC

		CF-00010726		AVC LG Environment Agency 19/10/17		Environment Agency		10		Very pertinent to understand the potential tax benefits before growth of an AVC and options to boost pension or retire earlier		1		1		0				1		1		2		2		2		2				I intend to start an AVC

		CF-00010725		AVC LG Environment Agency 19/10/17		Environment Agency		10		was really useful and informative		1		1		0				1		1		1		1		1		1				I have an AVC and am happy to continue with my current contributions				Was very useful. Was quite a lot to take in and I think some aspects I need to revisit around how to use AVCs, but was time to ask questions at the end and think the amount of time on the call/WEBEX was about right. Presenter was very knowledgeable and was very clear, just a lot of information that was new to me so did get lost a bit at the end but have started to go on-line to read up more about it.

		CF-00010808		AVC LG Environment Agency 19/10/17		Environment Agency		10		Very clearly presented with none of the usual financial jargon and presented with case studies relevant to me		1		1		0				1		1		1		1		1		1				I intend to start an AVC				Excellent presentation, thank you!

		CF-00010794		AVC LG Environment Agency 19/10/17		Environment Agency		10		It was really informative and clear.		2		2		0				2		1		1		1		3		2				Other- please specify		I am going to consider the options and may book a chat with one of the consultants once my home finances are clearer.

		CF-00010750		AVC LG Environment Agency 19/10/17		Environment Agency		10				2		1		0				2		2		2		2		2		2				I intend to start an AVC				Really useful session, thank you.

		CF-00010740		AVC LG Environment Agency 19/10/17		Environment Agency		10		Clearly explained.		1		1		0				1		1		1		1		3		1				I intend to start an AVC				Once I have my pay rise for this year (end of November) I will be contacted one of your advisors.

		CF-00010745		AVC LG Environment Agency 19/10/17		Environment Agency		10		Subject matter is of direct relevance to all of us, and the presentation was clear and understandable.		4		4		3		The booking arrangements were a fiasco. My original booking was cancelled at the last moment but no information provided for how to re-book. Eventually after emailing with my preference for another date, I was put back on the original date. It was a mess.		1		1		1		1		3		1				I intend to start an AVC				....

		CF-00010743		AVC LG Environment Agency 19/10/17		Environment Agency		10		I have already recommended this to colleagues! I found the presentation clear and engaging.		2		2		0				1		1		1		1		3		1				I intend to start an AVC

		CF-00011002		AVC LG Environment Agency 02/11/17		Environment Agency		10		Excellent, precise and clear delivery. I feel more informed than I have ever before in respect of my pension and options.		2		2		0				1		1		1		1		3		1				I intend to start an AVC

		CF-00010976		AVC LG Environment Agency 02/11/17		Environment Agency		10		Very professionally delivered and brought down to a level that a lay person can engage with.		1		1		0				1		1		2		1		3		1				I intend to start an AVC

		CF-00010990		AVC LG Environment Agency 02/11/17		Environment Agency		10		I am only 33 and have just joined the agency but this was a great introduction to AVCs. The presentation was clear and simple to follow. Took the mystery and complexity (perceived or actual) out of it. Examples were very helpful too and overall I went away more informed. Especially about the choices I can make and what they could mean in terms of potential retirement pot.		1		1		0				1		2		1		1		1		1				I intend to start an AVC				N/a.

		CF-00010991		AVC LG Environment Agency 02/11/17		Environment Agency		10		Very informative.		1		1		3				2		1		1		2		3		2				Other- please specify		Still considering options but likely to progress.

		CF-00010975		AVC LG Environment Agency 02/11/17		Environment Agency		10				1		2		0				1		1		1		1		3		1				I intend to start an AVC

		CF-00011073		AVC LG Environment Agency 02/11/17		Environment Agency		10		clear and concise presentation		1		1		1				2		2		2		2		2		2				Other- please specify		have to make a few calculations and consultations

		CF-00011214		AVC LG Environment Agency 02/11/17		Environment Agency		10		Really informative and easy to digest.		1		1		0				1		1		1		1		5		1		There were no handouts and although I asked for a copy of the slides for reference, I was told that they could not be made available. It's a real shame that the very useful information in the slides can't be made available to us for reference and to help us take further action.		Other- please specify		I will consider setting up AVCs but because I don't have the useful information from the presentation to refer back to, I feel I need to do more research first.		Please send us the slides, or some 'edited' version of the information in them to get round whatever barrier is stopping you doing so. This is a really important decision so material to refer back to would be really helpful to inform further action.

		CF-00010981		AVC LG Environment Agency 02/11/17		Environment Agency		10		it was interesting and thought provoking		2		2		2				2		1		1		1		4		2		There were no hand outs that I was aware of		I intend to start an AVC

		CF-00010973		AVC LG Environment Agency 02/11/17		Environment Agency		10		it was the most informative pension presentation to me yet		1		1		3				1		1		1		1		1		1				I intend to start an AVC				it was very fast moving so the slide on paper before hand would have been good

		CF-00010950		AVC LG Environment Agency 02/11/17		Environment Agency		10		Because the information is extremely useful whatever age you are, to know what your options are. I had no idea		2		2		0				1		1		1		1		1		1				I already have an AVC and intend to increase				It gave me food for thought, and I will be thinking about my options

		CF-00010949		AVC LG Environment Agency 02/11/17		Environment Agency		10		I have already recommended it to a colleague. Too complicated for me to explain to him. But the presentation made it simpler to understand.		2		1		1				1		1		1		2		3		1				Other- please specify		I do intend to start an AVC but when I no longer need childcare vouchers. So about 3 years time. The money I have taken out at source for that I will transfer to an AVC.

		CF-00010935		AVC LG Environment Agency 02/11/17		Environment Agency		10		Very useful information		1		2		0				2		1		2		2		3		1				I intend to start an AVC

		CF-00010941		AVC LG Environment Agency 02/11/17		Environment Agency		10		Excellent explanations of matters I have always struggled to get to grips with!		1		1		0				1		1		1		1		1		1				I intend to start an AVC

		CF-00010939		AVC LG Environment Agency 02/11/17		Environment Agency		10		The information on AVC re the tax I didn't realise until seeing this webinar		2		2		0				1		1		1		2		4		2		We weren't able to receive the presentation		I intend to start an AVC

		CF-00010943		AVC LG Environment Agency 02/11/17		Environment Agency		10		Very useful overview of pensions and AVCs		1		1		0				1		1		1		1		3		1				I intend to start an AVC				Really useful, and has given me a prod to get this sorted! many thanks

		CF-00010964		AVC LG Environment Agency 02/11/17		Environment Agency		10		Clear and concise presentation		1		1		2				1		1		1		1		3		1				I intend to start an AVC

		CF-00010933		AVC LG Environment Agency 02/11/17		Environment Agency		10		It covered everything really clearly		1		1		0				1		1		1		1		1		1				I intend to start an AVC

		CF-00010947		AVC LG Environment Agency 02/11/17		Environment Agency		10		Really informative - helped me understand my options/risks/opportunities		2		1		0				1		1		1		1		4		1		No handouts provided - it was a webinar		Other- please specify		I will be considering additional payments in the future

		CF-00010923		AVC LG Environment Agency 02/11/17		Environment Agency		10		It is clear, concise for what is a very complex subject and was delivered in an engaging way. the pace of the speaker was excellent.		1		1		0				1		1		1		1		3		1				I intend to start an AVC				great - really good presentation. Can we get the slides from it too please? I would like to ask two things though.. Could we have some face to face meetings for advice on individual levels? Could you offer 'surgeries' at our offices? Could we have more advice for people like me - aged 40, not planning to retire any time soon, and still able to make really big differences with our pensions. I've found many of the sessions to be focussed on the over 50's, but we need to encourage people to think about their pension at 20, 25 etc especially as we're never likely to get to SRA!

		CF-00010959		AVC LG Environment Agency 02/11/17		Environment Agency		10				0		1		0				2		2		2		2		3		2				Other- please specify		It reminded me of the effects of compound interest, so I'm probably going to overpay my mortgage rather than do AVCs!

		CF-00010948		AVC LG Environment Agency 02/11/17		Environment Agency		10		Very clear and useful presentation.		2		3		0				1		1		1		1		5		1		There were no handouts.		Other- please specify		I'm considering taking out an AVC and will be finding out more information.		It would have been useful to have received a calendar appointment with the dial in/webex details rather than an email.

		CF-00010922		AVC LG Environment Agency 02/11/17		Environment Agency		10		The presentation moves at a reasonable pace and is presented with clarity and without jargon or unexplained TLA's		1		1		0				1		1		1		1		1		1				I already have an AVC and intend to increase				When the lines were opened for questions bedlam ensued. I suggest that you invite people to raise a hand or indicate with a message that they want to speak and then unmute them one at a time. This may be tedious but with a large group you are bound to get noise when they can all speak.

		CF-00010924		AVC LG Environment Agency 02/11/17		Environment Agency		10		I provided this score due to the knowledge and execution of the presentation.		2		1		0				2		2		2		2		2		2				I intend to start an AVC

		CF-00011010		AVC LG Environment Agency 02/11/17		Environment Agency		10		Contained information I'd never considered.		2		1		0				1		1		1		1		2		2				I intend to start an AVC

		CF-00011187		AVC LG Environment Agency 02/11/17		Environment Agency		10		Very informative and all options covered without bias		1		1		0				1		1		1		1		1		1				I already have an AVC and intend to increase

		CF-00011206		AVC LG Environment Agency 09/11/17		Environment Agency		10				1		1		0				1		1		1		1		3		1				I intend to start an AVC

		CF-00011149		AVC LG Environment Agency 09/11/17		Environment Agency		10		very helpful presentation - I wish I'd had one earlier in my working life!		3		2		0				2		2		2		2		2		2				I intend to start an AVC				I would really like to know about transferring pension contributions from when I was in the civil service years ago, into the EA Pension Fund.

		CF-00011177		AVC LG Environment Agency 09/11/17		Environment Agency		10		Very clear and useful if your thinking of AVC and wanting to retire early		1		1		0				1		1		1		1		1		1				I intend to start an AVC

		CF-00011168		AVC LG Environment Agency 09/11/17		Environment Agency		10		It was very easy to understand and informative		3		2		0				1		1		1		1		3		1				I intend to start an AVC

		CF-00011223		AVC LG Environment Agency 09/11/17		Environment Agency		10		Really helpful and provided good info re AVCs and options for me		1		1		0				1		2		2		2		2		1				I intend to start an AVC				Will be looking at AVCs and setting up a plan in the new year and many thanks for the support

		CF-00011144		AVC LG Environment Agency 09/11/17		Environment Agency		10		Very useful information - clearly presented		2		1		0				1		1		1		1		1		1				I intend to start an AVC

		CF-00011129		AVC LG Environment Agency 09/11/17		Environment Agency		10		Excellent presentation. The presenter was very clear and engaging. It was very easy to see the benefits that were available.		1		2		0				1		1		1		1		3		1				I already have an AVC and intend to increase				Before this presentation I had a sparse knowledge of how pensions work. I now understand the benefits much better and intend to utilise my AVC more to give the option of earlier retirement. I also intend to encourage my wife (who is a teacher to do the same - although having spoken to a Pru advisor I understand the benefits of LGPS and teachers AVC are different). An hour well worth of my time!

		CF-00011127		AVC LG Environment Agency 09/11/17		Environment Agency		10		I thought it was an excellent presentation and it is important for others to know that the AVC option is there and how easy it is to take up.		1		2		2				1		2		1		1		3		1				I intend to start an AVC

		CF-00011126		AVC LG Environment Agency 09/11/17		Environment Agency		10				1		1		0				1		1		1		1		3		1				I intend to start an AVC

		CF-00011166		AVC LG Environment Agency 09/11/17		Environment Agency		10		For others (younger than me) topping up a pension is a very good idea.		2		2		1				2		3		2		2		3		2				I do not intend to take any action		I am 63 and have health issues, so I don't think this product is for me.

		CF-00011412		AVC LG Environment Agency 09/11/17		Environment Agency		10		Very informative and easy to follow		1		4		4		Because once you delete the initial email, you lose the link to the booking facility. The subsequent emails I looked at didn't have links on or explanations. However, once I worked out I was meant to email a certain person then I was able to change the booking when I didn't get a place on my first choice		1		1		1		1		3		1				Other- please specify		I think an AVC is a good idea but I'm currently undertaking a large financial commitment where the final cost is not easy to predict accurately and could increase so I want all my possible funds available

		CF-00011143		AVC LG Environment Agency 09/11/17		Environment Agency		10		very useful presentation to give better understanding of the options available		1		1		0				2		1		2		2		3		1				I intend to start an AVC				The presenter was very clear but a little quick at times - it would be useful to have the slides or some handouts to recap after the session as there was a lot covered.

		CF-00011169		AVC LG Environment Agency 09/11/17		Environment Agency		10				1		3		3				1		1		2		1		3		1				I intend to start an AVC

		CF-00011151		AVC LG Environment Agency 09/11/17		Environment Agency		10		Clear and concise presentation well delivered		1		1		3				1		1		1		1		3		1				I intend to start an AVC

		CF-00011188		AVC LG Environment Agency 09/11/17		Environment Agency		10		I have never had the opportunity to join a webinar on pensions before and have very little understanding of them. This webinar was extremely useful in breaking down some of the terms which sounded complex before and clarifying some confusion. It was also very good at outlining potential options to increase pension money via things like AVC's which I was not previously aware of.		1		1		0				1		2		1		1		1		2				Other- please specify		I am considering my options and whether an AVC is suitable for me.		The presenter was very clear and broke down complex information into really understandable chunks

		CF-00011532		AVC LG Environment Agency 23/11/17		Environment Agency		10		Very informative, and if you can afford to do, it a very rewarding option		2		2		3				2		2		2		2		4		2		Handouts weren't provided. They would have bee useful as a lot of information to take onboard although I appreciate most of the detail is on the website		I intend to start an AVC

		CF-00011529		AVC LG Environment Agency 23/11/17		Environment Agency		10		Well presented, clear and informative		1		1		0				1		1		1		1		1		1				I intend to start an AVC

		CF-00011438		AVC LG Environment Agency 23/11/17		Environment Agency		10		one of the best seminars on this subject I have had ,very clear and concise presentation. The presenter used well considered explanations and examples as an to aid for his audience on a subject which can be complicated to understand.		1		1		0				1		1		1		1		3		1				I intend to start an AVC				just a thank you

		CF-00011424		AVC LG Environment Agency 23/11/17		Environment Agency		10				1		1		0				1		1		1		1		1		1				I intend to start an AVC

		CF-00011420		AVC LG Environment Agency 23/11/17		Environment Agency		10		Explanations were very clear, with good examples		1		1		0				1		1		1		1		2		2				I intend to start an AVC

		CF-00011411		AVC LG Environment Agency 23/11/17		Environment Agency		10		Very informative. By far the clearest presentation I have seen. Thanks Mike		2		2		0				1		1		1		1		3		1				I intend to start an AVC				previous presentations on pensions have been dull, and confusing. This was just the right length and crucially I was able to see how I could make changes and the right choices

		CF-00011406		AVC LG Environment Agency 23/11/17		Environment Agency		10		I found it to be informative and very well explained as I don't always understand pension information.		1		0		3				1		2		1		1		3		1				I do not intend to take any action		Having weighed up the pros and cons at this point I am not in a position to increase my avc's even though I know in the long term it would be to my advantage.

		CF-00011395		AVC LG Environment Agency 23/11/17		Environment Agency		10		Good use of examples and clear to follow.		1		1		3				1		1		1		1		3		1				Other- please specify		I will be seriously considering an AVC, however need to calculate the amount.		It would be useful to get a copy of the slides. I understand that aspects change however a disclaimer could be on the slides to allow us to have a copy and read through again. The main reason being that AVCs are new to me.
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 Feedback comments – what we did well. 

Strictly Confidential 
 
  

The presentation moves at a 
reasonable pace and is presented 
with clarity and without jargon or 

unexplained TLA's 

Very informative and all 
options covered without bias 

very useful presentation to 
give better understanding of 

the options available 

The presenter was very clear and broke down 
complex information into really understandable 

chunks 

one of the best seminars on this subject I have had 
,very clear and concise presentation. The presenter 
used well considered explanations and examples as 
an to aid for his audience on a subject which can be 

complicated to understand. 

I found it to be informative and 
very well explained as I don't 
always understand pension 

information. 

Very informative. By far the 
clearest presentation I have 

seen. Thanks Mike 
Excellent presentation. The 

presenter was very clear and 
engaging. It was very easy to see 
the benefits that were available. 

It is clear, concise for what is a 
very complex subject and was 

delivered in an engaging way. the 
pace of the speaker was excellent. 

Excellent explanations of 
matters I have always 

struggled to get to grips with! 



 Feedback comments – what we could improve on  

Strictly Confidential 
 
  

It was a little bit of a hard sell on 
AVC and I don't think the downside 
was presented very well, but was 
an informative presentation about 

the product on offer. 

Although webinars ok in 
general, and it was well 

presented, when discussing 
issues regarding pensions I 

would prefer one to one advice. 

Please sort out your booking 
arrangements so others do 

not have the same 
experience as I did. 

I appreciate that there was a lot to get through but the 
delivery was very fast and didn't always allow time to 

digest some of the facts/information/examples. 

I took a lot from the presentation but for me it was a 
lot of information to take in in 1 hour. It would have 
been useful to have been given the slides prior to 

the presentation so you could have a read and 
formulate questions. 

Maybe concentrate on 
presenting about the subject 

more and less about how 
great Prudential are. 

I didn't receive the dial in details 
for the first session that I booked. I 
did get them second time around, 

although not in a format that 
wasn't familiar, so a little confusing 

- ie was a link in an email rather 
than a calendar appointment 

It was basically very complicated 
and hard to understand for 

someone who does not already 
know a lot about pensions 

Lots of really good 
information, but delivered too 

fast to fully understand. 

Some parts of the presentation 
were informative, but most of it 

used a lot of jargon and was 
hard to understand. 
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